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WARRANTY TERMS AND PRODUCT RETURN 

Version: 2 Date: April 2021 

WEG AUTRIAL offers a warranty against manufacturing defects (design, operability 

and operation faults of the automatisms, components) from the date of delivery of the SUPPLY. The warranty period 

for the SUPPLY shall be as stated in the WEG AUTRIAL Technical/Commercial Proposal (if any). 

The warranty offered by WEG AUTRIAL shall be effective provided that the following requirements are met: 

• Transport and handling in accordance with the operation, installation and maintenance manuals described 

in the technical documentation of the SUPPLY: 

• Storage in accordance with the operation, installation and maintenance manuals and the environmental 

conditions described in the technical documentation of the SUPPLY; 

• Follow the commissioning recommendations of the operation, installation and maintenance manuals 

described in the technical documentation of the SUPPLY; 

• Immediate notification to WEG AUTRIAL by the customer to After Sales, by telephone or e-mail, of the 

defects detected so that they can be analysed and checked to ensure that they are caused by a 

manufacturing defect; 

• That the product is available for a minimum period necessary for the identification of the cause of the 

defect or anomaly and its appropriate repair/replacement; 

This warranty is limited to the delivered product, and WEG AUTRIAL shall not be liable for damages to persons, third 

parties, other equipment and installations, lost profits or any other consequential damages or lost profits. WEG 

AUTRIAL covers the costs of overhaul, repair and/or replacement, only if the damage occurs within the warranty period 

and the failure is associated with defects in workmanship or composition materials, in accordance with the following 

Warranty Terms: 

WARRANTY TERMS. 

1. On design: WEG AUTRIAL guarantees the replacement, repair or modification of those equipments or 

materials that do NOT meet the technical requirements specified in the technical-commercial proposal 

approved by the customer, in the operation, installation and maintenance manuals, or in the current regulations 

applicable to the product or service. 

2. On the operation and operability of the automation, control or supervision: WEG AUTRIAL warrants the 

modification of wired or programmed logic that does not comply with the requirements agreed in the technical 

documentation approved by the customer or the operating memory provided by the customer. This working 

memory must be provided and validated by the purchaser prior to the execution of the works. Once the 

functional report has been validated, any modifications that the purchaser wishes to make must be 

communicated in writing to the technical department or to the project manager appointed by WEG AUTRIAL. 

3. On the components that make up the electrical panel: WEG AUTRIAL extends to its customers the warranty 

terms applied by its suppliers. See annex Management of defective components. 

4. WEG AUTRIAL, at its free choice and according to the circumstances, will enforce the warranty by making 

use of ONE of the following possibilities: (i) replacement of the product or components, (ii) assistance for 

overhaul/repair, or (iii) subcontracting of work to other specialised partners approved by WEG AUTRIAL. 
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5 The warranty does not include costs relating to the detection of the defect or defective components, assembly 

and disassembly services of the products or components at the customer's premises. Nor does it include the 

travel and accommodation expenses of Technical Assistance personnel when requested by the customer for 

these cases. 

6. The time periods apply from the delivery of the work and on the basis of the following criteria: 

- Products that do NOT require commissioning: From the date on which the product leaves WEG 

AUTRIAL's premises. This section does not include those products which, although requiring 

commissioning work, are not carried out by WEG AUTRIAL personnel. 

- Products that DO require commissioning: From the provisional acceptance of the commissioning work, 

provided it is carried out by qualified WEG AUTRIAL personnel. If there is no specific written 

agreement or document recording the provisional acceptance of the work carried out, it shall be 

understood that the provisional acceptance is accepted 15 days after the work has been invoiced. 

- Electrical facilities: From the provisional acceptance of the installation work, provided it is carried out 

by qualified personnel of WEG AUTRIAL or its suppliers. If there is no specific written agreement or 

document recording the provisional acceptance of the work carried out, the provisional acceptance 

shall be deemed to be accepted upon completion of the work by WEG AUTRIAL. 

WARRANTY EXCLUSIONS 

The following items are NOT INCLUDED in your warranty terms: 

Materials or equipment NOT provided by WEG AUTRIAL, including their adjustment, selection and design. 

Components, parts and materials, considered as consumables or with a useful life shorter than the warranty 

period. 

Materials or equipment which have been tampered with by the purchaser or third parties, in such a way that 

such tampering may affect the proper functioning of the equipment, without the written authorisation of WEG 

AUTRIAL. 

Equipment or materials whose use does not conform to the design defined for them in the technical-

commercial proposal approved by the customer, in the operation, installation and maintenance manuals, or in 

the current regulations applicable to the product or service, are EXCLUDED from the design warranty. 

Transport costs to a facility or country other than the delivery address of the supply order. 
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REPLACEMENT OF DEFECTIVE MATERIAL UNDER WARRANTY 

In the event that WEG AUTRIAL, in accordance with the warranty terms, shall make the warranty effective by means 

of replacement, this shall be carried out in accordance with the following parameters: 

- For the return of material, the customer will be provided with the RMA (Return Merchandise Authorisation - 

Incident No.). Any material that is not identified with this number will not be accepted. 

- The return of the material shall be made to the premises of WEG AUTRIAL and with transport at the expense 

of WEG AUTRIAL from the premises of the delivery address of the order of the initial supply. 

- A customer order for the material under warranty is required for the replacement of the material. The material 

supplied will be invoiced once the material has been dispatched. 

- Once the defective material has been received, the Non-Conforming Product will be managed and sent to the 

manufacturer for analysis. If the fault is covered by the manufacturer's warranty, the invoice will be paid, in the 

event that the manufacturer of the product does not accept the warranty, the customer will be informed of the 

resolution. 

RETURN OF MATERIAL REQUESTED BY THE CUSTOMER 

The customer may request the return of the purchased material to WEG AUTRIAL within one month of delivery, in 

accordance with the following terms: 

- For the return of material, the customer will be provided with the RMA (Return Merchandise Authorisation - 

Incident No.). Any material that is not identified with this number will not be accepted. 

- The return of the material will be made to WEG AUTRIAL's facilities and with transport at the customer's 

expense. Said material must be complete in its original packaging, unused and in perfect condition for the 

return to be effective. 

- WEG AUTRIAL shall, at its discretion and according to the circumstances, determine the economic 

conditions of acceptance of the return of such material. 

- No returns will be accepted for material resulting from the dismantling of the electrical panel. 
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