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General Conditions of Supply of Goods and Services. 
Revision 4. 

 
 

1. PURPOSE AND EFFECTS 
1.1 This document regulates the relations between the companies of the WEG Group, in this particular 

case AUTRIAL, S.L.U. (hereinafter "WEG AUTRIAL") and its customers of goods and services 
(hereinafter the "CUSTOMER"), applying to supplies (hereinafter "SUPPLY") made by its 
establishments and representatives in Spain and abroad. 

1.2 These GENERAL TERMS AND CONDITIONS govern the supplies and services provided by 
WEG AUTRIAL, constituting its terms and conditions for SUPPLY. 

1.3 In the event that there is a Contract signed between the parties for a specific SUPPLY, this shall prevail 
over the documents listed in the following sub-clause, insofar as they are contradictory. 

1.4 The terms set out in these GENERAL CONDITIONS OF SUPPLY OF GOODS AND SERVICES, in 
the WEG TECHNICAL/COMMERCIAL PROPOSAL, in the WEG OPERATION, INSTALLATION AND 
MAINTENANCE MANUALS and WARRANTY TERMS, and in the 
CUSTOMER SPECIFICATIONS (if any) shall be the documents applicable to the relationship between 
the parties regarding the SUPPLY, and in the event of any conflict of any provision between them, they 
shall prevail in the order listed. 

1.5 The relationship between the parties shall be governed by the principles of good faith and 
proportionality, and by contracting the SUPPLY, the CUSTOMER acknowledges its commitment to this 
document, declaring that it has the technical, financial and legal capacity to contract. 

 

2 WEG OBLIGATIONS 
2.1 To faithfully comply with all the technical specifications and commercial conditions of the products and 

services included in the SUPPLY. 
2.2 To provide technical guarantee within the stipulations of these GENERAL CONDITIONS, as well as 

the specific guarantee conditions of the SUPPLY, as foreseen in the documents listed in sub-clauses 
1.3 and 1.4 above. 

2.3 To deliver the goods comprising the SUPPLY packaged, identified and conditioned according to current 
standards, or even under special conditions derived from the technical characteristics and dimensions 
of the goods, when so required by their nature or logistical need. 

2.4 To evaluate any requests for alterations to the scope of SUPPLY made by the 
CUSTOMER, reporting its feasibility, additional costs and alterations to the deadline. 

 

3 OBLIGATIONS OF THE CUSTOMER 
3.1 Pay the price agreed for the SUPPLY within the established deadlines, taking responsibility for the 

effects, penalties and indemnities foreseen in the documents listed in sub-clause 1.4. In the event of 
late payment, the non-payment of amounts due for any reason shall accrue interest equal to the sum 
of the interest rate applied by the European Central Bank to its most recent main financing operation 
carried out before the first day of the calendar semester in question plus eight percentage points as  
established in art. 33 of Law 11/2013 of 26 July, which amends Law 3/2004 of 29 December,  
which establishes measures to combat late payment in commercial transactions. 
  

3.2 Comply with any deadlines or technical conditions for which it is responsible, as well as obtain all legal 
authorisations to carry out the SUPPLY, especially those of an environmental and tax nature, when 
applicable. 

3.3 In the event that the installation of the SUPPLY is negotiated as the responsibility of WEG AUTRIAL, 
provide the necessary logistical equipment for installation of the SUPPLY at its premises, ensuring that 
the same are within the necessary specifications regarding the specifications provided by WEG: 
Layout, support point, dimensions of the facilities, adaptations to the volume and weight of the 
equipment, as well as providing the necessary conditions for the SUPPLIER to have access to the 
delivery location. 
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3.4 In the event that the CUSTOMER's facilities do not offer conditions to receive the SUPPLY on the 
originally negotiated delivery date, the PARTIES undertake to negotiate a storage alternative, until the 
CUSTOMER's facilities are in conditions to receive the SUPPLY, where the costs derived will be the 
responsibility of the CUSTOMER. 

3.5 In the event that the originally established delivery date of the SUPPLY is unilaterally postponed at the 
CUSTOMER's request or for any other reasons such as, but not limited to, documentary procedures, 
public licences or logistical problems caused by third parties or by the CUSTOMER itself, WEG shall 
have the right to charge the CUSTOMER, at market values, the costs of storage, transport, insurance 
and maintenance derived from the storage of the SUPPLY in its facilities, or in third party warehouses, 
for a period exceeding the originally contracted period, thus compensating for the expenses incurred, 
however, without prejudice to the payment schedule established between the parties when contracting 
the SUPPLY, in order to maintain the economic balance of the relationship between the parties. 

3.6 To make interim or final payments in accordance with the milestones agreed in the documents listed 
in sub-clauses 1.3 and 1.4, such milestones being deemed to have been met for collection purposes, 
immediately after WEG AUTRIAL becomes aware of the occurrence of such events, which will 
authorise the invoicing of the fraction or balance payable corresponding to such milestone; 
notwithstanding the foregoing, WEG AUTRIAL will not be exempt from the responsibility of carrying 
out all the necessary actions to ensure that the supply is in accordance with the contracted parameters 

3.7 To attend the tests and trials on the dates and at the premises established in the documents listed in 
sub-clauses 1.3 and 1.4, or informed by any other means by WEG AUTRIAL, since the absence of 
representatives of the CUSTOMER on the occasion of the performance of such tests and trials shall 
represent their tacit consent to the results, when these are informed by WEG AUTRIAL. 

3.8 In any case, the obtaining of licences and/or public authorisations to be issued on behalf of the CUSTOMER 
shall be the sole responsibility of the CUSTOMER . 

 

4 OBLIGATIONS OF THE PARTIES 
4.1 Each party shall be responsible for the taxes whose collection is required by law deriving from the 

SUPPLY. 
4.2 To protect the other party from possible labour actions brought by its employees and/or third parties in 

its service, taking charge of the costs demonstrably incurred by the other party for its defence, except 
in the hypothesis of concurrence of fault on the part of the other party in the cause of the promotion of 
such actions. 

4.3 Respect the intellectual property rights of each party and of third parties, being liable for any 
infringement of such rights. 

4.4 Given the bilateral nature of the business deals signed between the parties, it is agreed that delays in 
the payment schedules or in the sending of technical data by the CUSTOMER shall have direct 
repercussions, in the same proportion, on the suspension and postponement of the work schedules 
assumed by WEG AUTRIAL, without the need for formal notification. 

 

5 WARRANTIES 
5.1 The warranty conditions stated in this document are supplemented by those stated in the 

Technical/Commercial Proposal of WEG AUTRIAL (if any), where the particular conditions for each 
SUPPLY are specified. 

5.2 The warranty period for the SUPPLY shall be as stated in the WEG AUTRIAL Technical/Commercial 
Proposal (if any). 

5.3 The parties agree that the legally insured warranty period is contained in the warranty periods of WEG 
AUTRIAL and cannot be cumulative with others. 

5.4 In order for the guarantee of the SUPPLY to be effective, the CUSTOMER shall observe the conditions 
established in the technical documents of WEG AUTRIAL, especially those provided for in the 
Operation, Installation and Maintenance Manual of the products. 

5.5 Also excluded from the warranties are equipment, components, parts and materials, the useful life of 
which is less than 12 (twelve) months. 

5.6 The warranty shall be provided in the manner provided for in this document and in the WEG AUTRIAL 
Warranty Terms. 
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5.7 In no case shall the warranty service extend the warranty periods of the SUPPLY, however, a new 
warranty period equivalent to the original one shall start for components replaced or repaired by WEG 
AUTRIAL. 

5.8 The SUPPLY guarantee agreed upon will be damaged in the event of default by the 
CUSTOMER of any obligation incumbent upon it, including failure to pay the price due. 

5.9 Defects derived from improper or negligent use, operation and/or installation of the equipment, lack of 
preventive maintenance, as well as mechanical or electrical problems derived from external factors or 
equipment and components not supplied by WEG AUTRIAL are not covered by the warranty. 

5.10 The warranty does not apply if the CUSTOMER, on his own initiative, makes modifications to the 
equipment without the prior written consent of WEG AUTRIAL. 

5.11 The warranty does not cover parts and/or components which, by their nature, are considered 
consumable. Likewise, it does not cover defects and/or problems arising from force majeure or other 
causes not attributable to WEG AUTRIAL, such as, but not limited to: improper storage and handling, 
operation and/or maintenance not in accordance with the instructions provided, accidents, deficiency 
of civil works, equipment and/or components not included in the scope of supply of WEG AUTRIAL, 
as well as influences of a chemical, electrochemical, atmospheric or electrical nature. 

5.12 WEG AUTRIAL shall not be liable for the warranties in the event that the CUSTOMER has provided 
incorrect or inaccurate data, insofar as such data are the cause of subsequent problems with the 
SUPPLY. 

 

6 ECONOMIC BALANCE 
6.1 The price of the SUPPLY shall be revised in cases of economic/financial imbalance in the performance 

of each of the parties in the hypothesis of hardship, especially in the event of changes in tax legislation 
that create or modify taxes or other legal obligations, as well as other economic measures that 
unbalance the relationship between the parties in relation to the SUPPLY. 

 

7 CIVIL LIABILITY AND PENALTIES 
7.1 The CUSTOMER shall be exempt from liability for personal or material damage occurring with the 

personnel of WEG AUTRIAL or third parties during the performance of the SUPPLY and provided that 
the cause of the damage is not attributable to the CUSTOMER. WEG AUTRIAL shall be liable for 
damages caused to the CUSTOMER, to the extent of its fault, subject to the other provisions of these 
General Terms and Conditions. 

7.2 The CUSTOMER declares to WEG AUTRIAL that the implementation, operation and functioning of the 
object of the SUPPLY shall be in accordance with the best existing practices and techniques. 

7.3 In the event of a sudden stop or sudden loss of performance of the SUPPLY, whether due to failure or 
the need for manipulation/replacement, the CUSTOMER shall adopt measures and precautions with 
the aim of minimising, avoiding or neutralising the effects of such events. 

7.4 It is hereby established between the Parties that the total cumulative value of the indemnities and 
penalties corresponding to WEG AUTRIAL, in their individual application or in the sum of all of them, 
shall be limited to a maximum ceiling of 10% (ten per cent) of the value of the SUPPLY, as well as that 
the penalties eventually applied shall be of a fully releasing and compensatory nature, the CUSTOMER 
not being able to sue or claim any other financial compensation. 

7.5 Any amounts received by the CUSTOMER as indemnities for insurance coverage as a result of events 
related to the supply will be deducted from the maximum indemnity limit provided for in the previous 
sub-clause, at the time when the amounts due for indemnities and penalties are determined. 

7.6 Under no circumstances shall WEG AUTRIAL be liable for compensation for indirect or consequential 
damages such as, but not limited to, loss of profits, loss of earnings, loss of production and cost of 
capital of the CUSTOMER, its successors, its customers, agents, officers, directors, shareholders and 
employees. 
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7.7 The liability of WEG AUTRIAL is restricted to the SUPPLY, as in case of participation of third parties 
in the CUSTOMER's service for a specific project, e.g. in consortia, large-scale works or similar, WEG 
AUTRIAL shall not be liable to third parties contracted directly or indirectly by the CUSTOMER. 

7.8 WEG AUTRIAL shall not be liable for damages caused by the inadequate physical space offered by 
the CUSTOMER to house the SUPPLY, as well as for restrictions of access by public or private roads 
to the point of delivery of the SUPPLY, and the CUSTOMER shall be obliged to provide conditions of 
access of the SUPPLY by public or private roads to the negotiated point of delivery, when these do not 
offer conditions for the traffic of the SUPPLY. Furthermore, WEG AUTRIAL shall not be liable for the 
storage and supervision of the SUPPLY and other materials necessary for its installation on the 
CUSTOMER's premises or those of third parties, and the CUSTOMER shall be liable for any damage 
resulting from the storage and supervision thereof, without prejudice to the non-contractual liability of 
third parties. 

7.9 The Parties acknowledge that the limitation and other conditions of liability discussed in this clause 
were fundamental and relevant to the formation of the price of the SUPPLY and shall prevail over any 
other provision to the contrary. 

 

8 TITLE RESERVATION 
8.1 When payments relating to the SUPPLY are deferred or even after the date of its delivery, the same 

shall be subject to a reservation of title in favour of WEG AUTRIAL, a condition which shall cease with 
the total satisfaction of the price by the CUSTOMER. 

 

9 FORCE MAJEURE 
9.1 The parties shall not be liable for non-performance of their obligations in the event of unforeseeable 

circumstances or force majeure; however, the burden of proof shall be on the party who has caused 
such a situation to arise. 

 

10 TERMINATION NOVATION AND ASSIGNMENT 
10.1 The SUPPLY may be terminated by the party provably harmed by a breach committed by the other 

party of the terms of the documents listed in sub-clause 1.4, as soon as it sends prior notice to the 
guilty party, stating its reasons and giving a period of 10 (ten) working days for the latter to provide 
justification or to take action to avoid the breach. 

10.2 In the event of silence on the part of the notified party, or even in the absence of any action on the part 
of the notified party to remedy the infringement, it may terminate the contract in accordance with the 
terms of this document. 

10.3 In the event of termination (including force majeure), the parties shall settle the outstanding amounts, 
taking into account the part of the goods and services executed, committed and the expenses arising 
from the termination, so that the amount due to one of the parties shall be settled at the time of 
termination. 

10.4 The parties' tolerance of possible breaches of these General Terms and Conditions and the documents 
listed in sub-clause 1.4 shall not constitute a NOVATION of their terms. 

10.5 The total or partial assignment of the SUPPLY, both by WEG AUTRIAL and by the CUSTOMER, shall 
only take place by formal agreement between the parties. 

 

11 FINAL CONSIDERATIONS 
11.1 In the event that specific insurance coverage exists for the SUPPLY, the CUSTOMER undertakes to 

use its best efforts and techniques to ensure, directly and indirectly, that the goods covered are 
operated and stored in compliance with the standards (especially the technical recommendations 
provided by WEG), with any loss being subject to determination of liability. 
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11.2 In the event that any provision of this document is repealed by operation of law or by a court decision, 
the remaining provisions shall remain in full force and effect. 

11.3 In the event of a claim on the insured goods, the CUSTOMER undertakes to inform WEG AUTRIAL 
within a maximum of 03 (three) days of such events, under penalty of forfeiting the right to the 
corresponding indemnities. 

11.4 The parties declare that the commercial negotiations resulting in the contracting of the SUPPLY will 
take place within the usual market conditions and practices and the principles of good faith. They also 
declare that there was not, by any of the parties and persons involved in these negotiations, any kind 
of personal advantage, in particular, bribery, extortion, donation, among others. 

11.5 In the event that either party becomes aware of any indication of favouritism in this transaction, as 
described above, even after completion of the SUPPLY, it is obliged to notify the other party 
immediately in order to allow for appropriate investigations. 

11.6 The relations between the parties shall be governed by Spanish law, and the discussion forum for the 
SUPPLY will be the city of Valencia. 

 
 

 

July 2023 – rev4 
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